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6DPHGL VHSWHPEUH G2aVv + GHUQLHU UHWUDLW +
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/H UHWUDLW GHV GRVVDUGYV VH IDLW JUsFH ¢ YRWUH FRGH SHUVR
-0 YRXV D «W« HQYR\« SDU PDLO SHQVH] ¢ Y«ULILHU YRWUH ER°V
/IHFRGH VH WURXYH GDQV OH PDLO GH FRQILUPDWLRQ HQYR\« ¢ O
3U«VHQWH] FH FRGH DX VWDQG GH UHWUDLW GHV GRVVDUGV LPS

8QH SL2FH G LGHQWLW« YRXV VHUD GHPDQG«H SRXU Y«ULILFDWLF
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6R\H] PXQLV G XQH SL3FH G LGHQWLW«

3U«VHQWH] YRXV DX UHWUDLW GHV GRVVDUGYV

1RV E«<Q«YROHV YRXV UHPHWWURQV YRWUH VDF G LQVFULSWLR

3RXU FHX[ TXL Q RQW SDV U«DOLV« OHXU 336 OR W\ GH$T L-GYVEFEW
DX UHWUDLW GHV GRVVDUGYV

9RXV SRXYH] IDLUH UHWLUHU YRWUH GRVVDUG SDU XQH DXWUH
GH WRXV OHV «O«PHQWVY Q«FHVVDLUHV YRXV FRQFHUQDQW SL2aFF
VL EHVRLQ

SWWHQWLRQ SDV GH 336 SDV GH G«SDUW



336 3DUFRXUV 3U«YHQWLRQ 6DQW«

8QH G«PDUFKH VLPSOLIL«H TXL VH VXEVWLWXH DX FHUWLILFDW

/IH 336 YRXV SHUPHW G REWHQLU XQH DWWHVWDWLRQ SRXU OD
-0 YRXV SHUPHW GH QH SDV IRXUQLU GH FHUWLILFDW P«GLFDO
HVW YDOLGH DQ ¢ GDWH GH VD U«DOLVDWLRQ

3RXU OHV UHWDUGDWDLUHYVY KWWSV SSV DWKOH IU

9RXV SRXYH] QRXV O HQYR\HU SDU PDLO DYDQW OD FRXUVH ¢ O
OHVEHUHWVDWWDEOHV#JPDLO FRP
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GRVVDUG

«SLQJOHV ¢ QRXUULFH
FDUQHW ERQ UHSDV FRXUHXU
WHH VKLUW
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6DPHGL VHSWHPEUH SUHPLHU G«SDUW ¢ +
9RXV GHYH] -WUH SU«VHQW DX QLYHDX GX VDV GH G«SDUW DX PL(

SWWHQWLRQ G«SDUW GLIl«U« WRXWHY OHV VHFRQGHYV ©D YD Yl

&+52120<75%$*(

9RXV VHUH] FKURQRP«WU«V SDU SXFH «OHFWURQLTXH 3O0OXVLHXU\

OHUFL GH UHSDVVHU SRVHU YRV SXFHV DX QLYHDX GX G«SDUW DS
VHUH] SDV FODVV« HW YRWUH WHPSV QRQ FRPSWDELOLV« 1RXV U

OHUFL GH SRUWHU YRWUH GRVVDUG HQ «YLGHQFH ORUV GH OD FR

/ID OLVWH GH G«SDUW HW OHV U«VXOWDWY VHURQW GLVSRQLEOHYV

0«7<2

A4XHOOHV TXH VRLHQW OHV FRQGLWLRQV P«W«R O RUJDQLVDWLRC
PRPHQWDQ«PHQW RX G«ILQLWLYHPHQW OD FRXUVH 9RXV GHYH] U
GHV VHERXULVWHYV
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e 5«VHUYH G HDX G DX PRLQV PO

e 9HVWH GH PRQWDJQH GH W\SH FRXSH YHQW
e 7«0«SKRQH SRUWDEOH FKDUJ«

e &KDXVVXUHV DGDSW«HV

e %oWRQV IRUWHPHQW FRQVHLOO«V

SWWHQWLRQ YRXV DUULYH] HQ KDXW GX SDUFRXUV VXU GHV FU--\
FRQVLG«UDEOHPHQW OHV WHPS«UDWXUHYV UHVVHQWLHYV

5DSSHO -0 Q \ D SDV GH SRLQW G HDX SRWDEOH HQWUH OH G«SI
SU«FDXWLRQV
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8Q UDYLWDLOOHPHQW VROLGH HW HQ HDX ERLVVRQV VHUD SU«VH

'"HV «FRFXS VHURQW SU«VHQWY DX UDYLWDLOOHPHQW YRXV SRXY
SHUVRQQHO
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8QH IRLV DUULY«H YRXV SRXUUH] VRXIIOHU /D FRXUVH HVW WHL

8Q FKHPLQ GH GHVFHQWH REOLJDWRLUH GHYUD -WUH HPSUXQW «
PDLQV FRXUDQWHYV HWF DXURQW «W« SULVHV HQ DPRQW SDU O R

1RXV YRXV UDSSHORQV TX LO HVW REOLIJDWRLUH GH UHSDVVHU S
OD GHVFHQWH YRXV IDLW SDVVHU GHYDQW GRQF SDV G H[FXVHV

SBHQVH] ¢ UHQGUH YRWUH SXFH DX[ E«xQ«YROHYV
5(0-6( '(6 35-;

/[HV SUHPLHUV WHPSV + HW ) GH FKDTXH FDW«JRULH VHURQW U:
) WRXWHV FDW«JRULHV FRQIRQGXHV VHURQW U«FRPSHQV«V

/D UHPLVH GHV SUL[ DXUD OLHX ¢ OD PDLVRQ GHV DVVRFLDWLRQV
FRQYLYLDO HW GHV DQLPDWLRQV YRXV \ DWWHQGHQW
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e 'LUHFWLRQ GH FRXUVH /HV %«UHWV $WWDEO«V $VVRFLDWLRQ
9LFWRU 0-&+(/ $QWRLQH %/(1(7 .«YLQ 0-&+$8' JORULDQ /$19(56 ¢
e BHFRXUV DVVXU« SDU OH 6HFRXUV HQ ORQWDJQH GH ORU]JLQH
BW«SKDQH *526

e &KURQRP«WUDJH DVVXU« SDU &KURQR7RS

'LGLHU %RQQHW

(1 &$6 ' 85*(1&(

-RLQGUH OH 3& 6(&2856 DXRX VLIQDOH] YRWUH SUREO2PH DX SRV\
SURFKH 0O HW DUULY «H SBRVWH GH E«xQ«YROHV WRXV OHV oV

1RXV YRXV UDSSHORQV TXH

¢ ORXV -WHV OHV SUHPLHUV PDLOORQVY GH OD FKD°QH GH VHFRXL
e 9RXV GHYH] GRQQHU UDSLGHPHQW HW FRUUHFWHPHQW O DOHU\
-WHV SHUGX RX VL YRXV YR\H] G DXWUHV FRQFXUUHQWYV TXL VF
e 9RXV GHYH] VLIQDOHU ¢ O RUJDQLVDWHXU YRWUH DEDQGRQ VF
DXSU2V GHV E«Q«YROHV SU«<VHQWY WRXW DX ORQJ GX SDUFRXU
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/H SDUFRXUV GX .09 GH 1DQWDX] VH WURXYH GDQV XQH JRQH Q
QH SDV MHWHU GH G«FKHWV GH UHVSHFWHU OD IDXQH HW OD IOR
UHVSHEW GH FHV HVSDFHV HW GHV HVSaFHV TXL \ U«VLGHQW HVW
FRXUVHV HQ PRQWDJQH OHUFL ¢ WRXV SRXU YRWUH FRPSU«KHQVL

3RXU YRV HQWUD°QHPHQWY RX SU«SDUDWLRQV HQ GHKRUV GH OD
PRQWDJQH HW OHV JHQV TXL \ WUDYDLOOHQW /H SDUWDJH GH FH\
UHVSHEW PXWXHO GH WRXV OHV XVDJHUV 3HQVH] ¢ ELHQ UHIHUPF
HQ ODLVVH
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